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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 

application: 

T istin p of Claims: 

Please amend claims 1-6 and 9 as follows: 

1. (presently amended) A method of dealing with remote parties, comprising the 

following steps: 

_a) maintaining a web page^n to ^ 
format to visitors to the web pag e the visual format having presenting an interface similar to one 
presented bv a conventio nal telephone: 

i) at least two options, A and B; 

ii) at least two further options C and D, when option A is selected; and 

iii) at least two further options E and F, when option B is selected; 

b) maintaining a telephone call center ^.ssihle to callers usinp a conventional 
telephone, which presents, in audible format to callers and selectable usin P in puts that can be 
pmHnr.^ nsing a conventual telephone , th* format for presentation being similar to and 
nnnrHinateri with the vi s^l format used fa r presentation to visitors to the web page so that the 
r — t,n™ the audible fnrm a t ft y perienced bv callers to the call center will be similar to the 
visual format experienced by visitors to the web page, 

i) said options A and B; 

ii) said further options C and D, when option A is selected; and 
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iii) said further options E and F, when option B is selected. 

2. (presently amended) A method of dealing with remote parties, comprising the 
following steps: 

a) transmitting information which presents 

i) visual options, for selection by a remote part y, the visual options being 
presented in a format presenting an interface similar to one presented by a conventional 
telephone , 

ii) in a sequence which follows a predetermined flow chart; and 

b) transmitting information which presents audible options, for selection by a 
different remote party, in a sequence which follows said flow char t, the audible options being 
accessible bv a caller using a conventional telephone and selectable using inputs that can be 
produced using a conventional telephone, the format for presentation being similar to and 
coordinated with the visual format used for presentation so that the presentation of the audible 
format experienced bv callers will be similar to the format of the visual options presented to the 
remote party . 

3. (presently amended) A system for dealing with remote parties, comprising4he- 
following otops : 

a) means for maintaining a web page on the Internet, which presents, in visual 
format to visitors to the web pap e. the visual format presenting an interface similar to one 
presented bv a conventional telephone : 

i) at least two options, A and B; 
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ii) at least two further options C and D, when option A is selected; and 

iii) at least two further options E and F, when option B is selected; 

b) a telephone call center accessible to callers using a conventional telephone, which 
presents, in audible format to callers and selectable using inputs that can be produced using a 
conventional telephone, the format for presentation bein^ similar to and coordinated with the 
visual format used for presentation to visitors to the web page so that the presentation of the 
audible format experienced bv callers to the call center will be similar to the visual format 
experienced by visitors to the web page, 

i) said options A and B; 

ii) said further options C and D, when option A is selected; and 

iii) said further options E and F, when option B is selected. 

4. (presently amended) A m e thod of system for dealing with remote parties, 
comprisin g th e following stops : 

a) means for transmitting information which presents 

i) visual options, for selection by a remote part y, the visual options being 
presented in a format presenting an interface similar to one presented bv a conventional 
telephone. 

ii) in a sequence which follows a predetermined flow chart; and 

b) means for transmitting information which presents audible options, for selection 
by a different remote party, in a sequence which follows said flow char t, the audible options 
being accessible bv a caller using a conventional telephone and selectable using inputs that can 
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he produced using a conventional telephon e, the format for presentation being similar to and 
coordinated with the visual formal used for p resentation so that the presentation of the audible 
format experienced bv callere will be similar to the fo rmat of the visual options presented to the 
remote party . 

5. (presently amended) A method, comprising: 

a) maintaining a web site which 

i) visually presents a set of options, including options A, B, and C, the web, 
site presenting an interface similar to one presented bv a c onventional telephone, and 

ii) visually presents information 1A, IB, and IC, respectively, in response to 
selection of options A, B, and C by a user; and 

b) maintaining a telephone answering system accessible u sing a conventional 
telephone, for presenting an audible format for presentation of options to a caller, the format for 
presentation being similar to and coordinated with the visual format u sed for presentation so that 
the presentation of the audible format experienced bv users of th e telephone answering system 
will be similar to the format of the visual options presented to visitors to the web site, which 

i) audibly presents the options A, B, and C, selectable u sing inputs that can 
be produced using a conventional telephone and 

ii) audibly presents information IA, IB, and IC, respectively, in response to 
selection of options A, B, and C by a user. 

6. (presently amended) A system, comprising: 
a) means for maintaining a web site which 
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i) visually presents a set of options, including options A, B, and C . the visual 
options being presented in a format presenting an interface similar to one presented by a 
conventional telephone and 

ii) visually presents information IA, IB, and IC, respectively, in response to 
selection of options A, B, and C by a user; and 

b) means for maintaining a telephone answering system accessible by callers using a 
conventional telephone, the format for presentation being similar to and coordinated with the 
visual format used for presentation so that the presentation of the audible format experienced by 
callers to the telephone answering system will be similar to the format of the visual options 
presented to users of the web site, which 

i) audibly presents the options A, B, and C, selectable using inputs that can be 
produced using a conventional telephone and 

ii) audibly presents information IA, IB, and IC, respectively, in response to selection 
of options A, B, and C by a user, 

7. (presently amended) Method according to The method of claim 5, wherein at 
least some of information IA, IB, and IC contain further options, 

8 . (presently amended) Syst e m according to The system of claim 6, wherein at least 
some of information IA, IB, and IC contain further options. 

9. (presently amended) A method, comprising: 

a) presenting, in a visual format on a web sit e, the visual format presenting an 
interface similar to one presented bv a conventional telephone, options A and B, and 
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IA; 



IB; and 



i) responding to a visitor's selection of option A by presenting information 



ii) responding to a visitor's selection of option B by presenting information 



b) presenting, to a telephone caller using a conventional t elephone, the format for 
presentation being similar to and coordinated with th e visual format used for presentation so that 
the presentation of the audible format experienced bv callers to the call center will be similar to 
the format of the visual options presented to visit ors to the web site, said options A and B, and 

i) responding to a caller's selection of option A. the selec tion having been 
made using inputs that can be produced using a conven tional telephone, by presenting 
information IA; and 

ii) responding to a caller's selection of option B. the selec tion having been 
rnade using inputs that can be produced using a conventional telephone, by presenting 
information IB. 



7 



PACE 9/18 * RCVD AT 6/15/2004 2:47:58 PM [Eastern Daytlght Time] * SVR:USPTO-EFXRF-1/1 * DNIS:8729306 * CSID:919 808 1690 * DURATION (mm-ss):05^4 



